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Sevate Software Services

enable innovative transformation
http://www.sevate.com

Company Profile




History

Sevate Software Services is an India based global IT services & consulting company, established in June 2007. Today, Sevate is a recognized service provider to
many customers in the North America, EU and India

Sevate Software Services is founded by Mr. Bhanu Vanukuru, a veteran global IT services consultant, possessing 20+ years of professional services experience.

Accomplishing intricate IT services for Fortune rated customers like Royal Dutch Shell —IT division, Manugistics, Allstate Insurance, Ameritech, Citibank, HP &
Sprint, Bhanu has innate knowledge & experience in building teams, designing & delivering complex IT requirements for several customers.

Through this deep comprehension of the IT service processes, Bhanu designed several process-improvements, and established Sevate Software Services to
offer improved & innovative business-to-IT transformations.

With a strong mission to enhance quality of ‘IT service delivery’ —‘through innovation’, Sevate Software Services operates on globally recognized standards &
is ingrained with compliance, in every IT service process.

Sevate is nurtured with strong commitment towards its people, processes, culture & values.

What-we-do

Sevate Software Services works with its business customers, to accomplish their Information Technology (IT) objectives.
We do this by offering several categories of services.

The core segments of Sevate Software Services are IT services & consulting, Software products & Business Process Outsourcing. We offer varied levels of
engagements in order to accomplish our customers’ objectives

Our Consulting services include market research, evaluation & comparison of optimal solutions for our customers.

Our IT Services offering includes varied levels of engagements in the conception, design & architecture, development & implementation, testing &
documentation of custom-software requirements or for packaged, off-the-shelf software

The Software products segment provides highly skilled, innovative & talented teams to materialize your software product. Customers can choose any level of
engagement right from conception to release.

The Business Process Outsourcing (BPO) segment provides turnkey solutions for Technical-support, Customer-contact & Human resource processes. Based on a
requirement we can set-up, establish & streamline the processes.

Sevate Software Services is also engaged in IT staff augmentation and Online IT training requirements for its customers



Domain Expertise
At Sevate Software Services, we believe that a customer’s business domain & processes should be well understood, so as to extend a quality IT service.

To meet the specialized needs of customers from the Banking & Financial Services, Oil & Gas, Insurance, Healthcare, Telecom, Manufacturing, SCM &
Government sectors, Sevate Software Services has invested in consultants having extensive knowledge of Industry-specific operating processes.

In addition to our technology consultants’ expertise, Sevate Software Services engages distinguished subject matter experts to work with project teams to
append the quality of our delivery.

Why-choose-us

QUALITY, EXPERTISE & EXPERIENCE - WE ARE THE BEST IN TIME

Our brilliance in business domains is unparalleled, our passion for cutting edge software technology is devoted, our attachment to Quality is admired, our
commitment to customers is envied. We deliver only the best-in-time services

Here are 10 reasons to choose us

INFORMATION SECURITY STANDARDS

At every process, Sevate adheres to the ISMS/ISO 27001 - Information Security Compliance framework (PLAN-DO-CHECK-ACT processes), along with following
the standard ITIL guidelines for Data management. For a customer, we can enable 3'rd party data security audits, at regular intervals

CERTIFIED SKILLS

We hire and retain only certified consultants unless; a potential associate can justify experience in lieu of an internationally accepted certification. We have
business relationships with leading recruiters across India, apart from having a huge database of potential consultants.

STANDARDS COMPLIANCE

Sevate accommodates global technology standards including I1SO, IEEE & Six-Sigma, along with infrastructure standards like HL-7/HIPAA, SOX, as required by the
customer. At our costs, our customer processes will be strictly audited and guided by world renowned external agencies, to ensure standards compliance and
maintenance.

ONE-CULTURE

Our consultants have worked and lived in the US, Europe & other parts of the globe. Sevate's team has a great understanding for the cultural aspects of
communications. We will clearly understand your "Yes" and "No's".

GUIDED TEAMS

Having been in positions where the importance of a software delivery makes the difference, our consultants and associates fully understand every aspect of the
software delivery processes.

WE WONT LEARN ON YOUR DIME

Our consultants are seasoned professionals having the best technical skills. Our team building processes are transparent and usually involves our customer in
assessing each team member



SERVICE...NOT A 'ONCE-OVER'

At Sevate, we believe that service is not just billing the customer. Our definition of service involves working with our customers to achieve their business
objective or end-result. Although it may be out of our scope, we usually analyze and extend the customers business case to incorporate long term cost-benefit's.
SHARED OR MANAGED

Apart from the standard Shared and Managed service models, Sevate offers a unique high-performance shared + managed services model to achieve higher
performance. The objective of this model is to optimize the delivery of cost-effective, flexible and reliable services to our customers

CosTS

Don't choose us for just cost savings. We are offering to contribute our services, to calibrate your IT spend & its efficiency, we will help in optimizing IT
investments and will support your business goals

ADVANTAGE OFFSHORE

Our services are available round the clock, we will continue your work after your hours - at the same time we will be available to report in your time zones

Customers

United States India

Fuze Digital Solutions -Salesforce.com AxSys Healthcare - MS Dynamics Services
Integration services + Healthcare Product Tech Support BPO

Nebraska Irrigation Inc -ERP TCL & Maharshi Printers -ERPress ERP-
implementation Services Product sales & support

__Clayton Kendall- MS Dynamics Services

United Kingdom Canada

Tineke Ltd - XCRM Educational CRM - Distant Job Inc -
Conversion of Server based CRM product
to Web based XCRM Online

Offshore Staff Augmentation




Contact us

Sevate Software Services
EmAIL: info@sevate.com

WEB: http://www.sevate.com

TELEPHONE

USno: +1-732-908-3219

India no: Mobile: +91-9951951801
Landline: +91-325743401

ADDRESS:

182 Sripuram,
Malakpet,
Hyderabad-500036
AP, India
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